
 

 

  
 

Technology Coverage Plan and Damages FAQs 
 

1. How much is the Technology Coverage Plan? 
 In order for Chester County School District (CCSD) to offset costs associated with repairs to the mobile 

devices, each family in grades 6-12 is being asked to pay $15.00 per device per child per year.   
 

*Note: If the former “One-Time Technology Fee” has already been paid for a high school student, that 
student will be exempt from payment of the annual $15 Technology Fee referenced above.  Chester County 
School District high schools must have a record of payment to receive this waiver. 

 
Opt-Out of Take-Home Device/$15 Technology Fee:  Parents/Guardians may opt out of the take-home 
device model; however, parents and students need to understand that assignments that are completed by 
the class on the mobile device will still have to be done by the student.  He/She may have to do the 
assignment in school at another time, complete the assignment in a different manner, or be given a different 
assignment altogether.  This decision will be made by the individual teacher.  If a parent/guardian chooses 
to opt out, their student will become a Day User; however, any and all damage to the student’s assigned 
tablet will be the financial responsibility of the parent/guardian. 

 

2. Will I have to pay for repairs or replacement of the device if it gets damaged? 
  
 Repairs:  Students who have opted into the Technology Coverage Plan (TCP) are able to have a device 

repaired one time per school year for the fee that was paid.  Additional repairs are the responsibility of the 
student/parent. 

 
Replacement:  Students who have opted into the Technology Coverage Plan (TCP) are able to have a device 
replaced one time per life cycle (for example, one time in middle school and one time in high school). 

 
 Students who opt out of the TCP are responsible for all repair and/or replacement costs associated with 

any damage to an assigned device.  In the event of damage, the District will obtain and provide the total 
cost of repair to the student/parent.  Payment must be received prior to a replacement device being 
provided to the student. 

 

3. Can I take the device to a repair center? 
 No.  To ensure quality and consistent service and repair, Chester County School District will handle all 

repairs. 
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4. What if my device gets stolen? 
 If a tablet is missing during the school day, student/parent/guardian must report the missing tablet 

to an administrator within 24 hours.  If the missing tablet is not reported, the cost of the tablet will be 
the responsibility of the student/parent/guardian. 

 The administration will report the loss or theft to local Law Enforcement and will notify the parent. 

 Incidents happening off campus must be reported to the police by the student/parent/guardian and 
a copy of the report must be brought to the school for verification. 

 Law Enforcement will determine if a theft has occurred. 

 Once the criminal event is confirmed by the District, the District will issue a new device to the student.  
 

5. What are the repair/replacement costs? 
 Students/parents are responsible for the entire cost of repairs to Personal Mobile Computing devices that 

are intentionally misused, abused, or damaged.  Students will become day users until balances for repairs 
or replacement are paid in full.  The TCP does not cover the repair or replacement of chargers or other 
peripheral devices. 

 
 The following estimated costs are associated with the replacement or repair of the device.  Costs are subject 

to change and are determined by the District and outside company doing the repairs, if applicable. 
 

Damaged Part Cost to Repair 

Cracked Screen/Digitizer Touch Screen $ 250.00 

Missing Keys/Keyboard Replacement $ 50.00 

Outer Case Breakage – Top $ 75.00 

Outer Case Breakage – Bottom $ 50.00 

Hard Drive Damage Caused by Drops, Etc. $ 125.00 

Complete Replacement Cost (to replace the device at the minimum cost for current 
technology; depreciation will apply in certain situations as deemed appropriate by 
IT Director) 

$ 500.00 

Charger $ 40.00 

 
Potential Consequences for Unpaid Repair/Replacement Fees:  Unpaid fees may prevent a student from 
participating in extracurricular activities including, but not limited to dances/proms, promotion 
ceremonies, and/or graduation. 

 

6. Are there other insurance options? 
 The only option provided by Chester County School District is the TCP. 
 

7. What does the Technology Coverage Plan cover? 
 The plan includes the replacement of one device while student is at the middle school level and one device 

while student is at the high school level in the event of theft or accidental damage.  Any additional 
replacement or repair will cost the student/parent/guardian the cost of repair or the full market value of 
a device ($500.00).  The TCP does not cover the repair or replacement of charging cables or other peripheral 
devices. 

 
The best coverage on your tablet is to take care of it.  Do not leave your tablet in the building, classroom, 
or car unattended.  Always know where your tablet is.  Above all, take your tablet home each night. 

 

 



 

 

8. What has the school district done to help prevent students from accessing inappropriate 
sites? 

 Each tablet is equipped with software that monitors all Internet sites that students attempt to access with 
the CCSD tablet.  This software blocks sites that have been deemed inappropriate and/or that violate CIPA 
(Children’s Internet Protection Act).  This software also logs a history of every site that is accessed.  
Students who access inappropriate sites are in violation of the Chester County School District Discipline 
Code and will be referred to an administrator for disciplinary action. 

 

9. Are student tablets subject to school review? 
Yes.  Student tablets are the property of Chester County School District and are subject to review at any 
given time.  Inappropriate material found on the tablet will be reported to administration for disciplinary 
action. 

 

Distribution and Collection FAQs 
 

10. May I use my personal device rather than the device issued by CCSD? 
 No.  Student devices come with a management tool that allows the District to manage content, apply filters, 

and control the wireless environments on all district property.  Personal devices that do connect with the 
network will be restricted by our wireless security system. 

 

11. When do students receive the personal mobile computing devices? 
 After the start of the 2019-2020 school year, students in grades 6-12 will receive a device within the first 

week of a student’s enrollment. 
 

12. Do students get to keep the device during the summer? 
 No.  Students must return their device no later than the last day of the school year or upon withdrawal 

from the District.  Seniors must return the device and/or pay all fees before participation in graduation.  
During the summer, the District will reimage each device.  Students must save any work temporarily 
stored in the internal memory of the device to his/her Office 365 OneDrive account.  Otherwise, all files 
will be erased when the device is reimaged. 

 

13. What is a “day user?” 
A Day User is a student who can only use the device at school.  The device is not taken home.  This will 
occur if one of the following applies: 

 The student and/or parent does not sign the 2019-2020 Personal Mobile Computing Device 
Agreement & Regulations. 

 The student has not paid the Technology Coverage Fee or made arrangements with the school. 

 The student has not paid damage fees that are owed. 

 The student has received disciplinary action as a result of a Network Acceptable Use Policy and/or 
Student/Parent/Guardian Tablet Agreement and Regulations infraction(s). 

 The parent opts out and requests that the device does not come home.  Parents/Guardians who have 

opted out of the Technology Coverage Plan are financially responsible for any and all damage to the 

student’s assigned tablet, whether intentional or otherwise, as referenced in bold print under item 

number 1 above. 

Parents and students need to understand that assignments that are completed by the class on the mobile 
device will still have to be done by the student.  He/She may have to do the assignment in school at another 
time, complete the assignment in a different manner, or be given a different assignment altogether.  This 
decision will be made by the teacher. 



 

 

 

14. How will the school district keep track of all of these devices that look the same? 
 Each device has a unique serial number and will be assigned to a particular student.  At the discretion of 

CCSD, additional tags may be affixed to each device to assist with identification, as well.  All devices will 
be checked out to individual students beginning in grade 6 by this/these unique identifier(s). 

 
 
 

*Please refer to the 2019-2020 Student Leadership Handbook 
for more detailed information.*  


